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Abstract of document:
This TR provides means of achieving improved streaming Quality of Experience (QoE) for streaming services. The TR includes the support of ITU-T P.1203 audio-video quality estimation model. The TR focuses on the inclusion of appropriate metrics for QoE reporting, and how that information, from respective model algorithms, can be used. The use cases, recommended requirements, gap analysis, and potential IQOE improvement solutions are documented in the TR.
Changes since last presentation to SA#74:
· Updated clause 5.7 with analysis of QoE reporting via User Plane / Control Plane.
· Analysis of privacy issue of QoE reporting in clause 5.8;
· Conclusion in clause 6. 
The TR is 100% complete.
Outstanding Issues:
NONE
Contentious Issues:
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